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TERINARY LABORATORIES

BIOTE VETERINARY LABORATORIES TERMS AND CONDITIONS

BioTe Veterinary Laboratories is a trading name of Equistar Veterinary Services Limited, a registered company in
England & Wales, registration number 9208172, whose registered address is Home Farm Offices Home Farm Road,
Wilton, Salisbury, Wiltshire, England, SP2 8PJ.

By instructing us to perform laboratory services, you are making an offer and confirming that you agree to these
terms of business.

All professional fees and services are subject to VAT at the current rate (VAT Number 289 9099 20).
1. Governing Law

This Contract shall be governed by and construed in accordance English law and the parties hereby submit to the
non-exclusive jurisdiction of the English courts.

2. Definitions and Interpretations
In these Conditions, the following words in bold have the meanings next to them:

2.1.1 Animal means a horse, pony, donkey, farm animal or domesticated animal in relation to whom
services are requested.

2.1.2 Business means a person requesting the Services wholly or mainly in
connection with their trade, craft, business or profession.

2.1.3  You or your means the person buying the Services from us, in accordance with these Conditions.

2.1.4 Cancellation Period has the meaning given in clause.

2.1.5 Contract means our contract with you for the supply of the Services, which consists of your request
for our Services and our acceptance of that request and is subject to these Conditions.

2.1.6 Team Member means one of our laboratory team or another relevant member of our staff.

2.1.7 Services means the services which we will provide to you, which may include professional advice,
laboratory tests and/or the supply testing kits.

2.1.8 We, us or our means Equistar Veterinary Services Limited (trading as BioTe Veterinary Laboratories
Limited).

2.1.9 Test, Assay, Testing means the laboratory test to be performed as either discussed with the
submitter or as per the submission.

2.2 In these Conditions:
2.2.1 When we use the words writing or written, this includes emails;
2.2.2 Any reference to a person includes an individual or corporate or unincorporated body; and

2.2.3 The terms including, include, in particular or any similar expression are illustrative and shall not limit
the sense of the words preceding those terms.

2.3 You have different rights under these Conditions depending on if you are a Consumer, or a Business,
customer.

3.0 Application of Conditions

These conditions apply when you ask us to provide services.
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4. Fees

Fee levels are determined by the test duration and intensity in addition to the costs of the test materials used. All our
costs are available to clients who register through the website, and we will not increase or decrease our prices
without prior warning.

5. Invoicing
An itemised invoice will be produced at the end of each month.
Method of Payment:
Payment can be made by the following methods: -Cash- Cheque - Bank Transfer to: -
Account Name - Equistar Veterinary Services Limited
Sort Code: 40 -40 - 14
Account Number: 02264552
Settlement Terms:

Payment is due within 14 days of the date of the invoice. If accounts remain unpaid after 3 months the account will
be referred to a third-party debt agency or the County Court. All agency, court and collection fees will be the
responsibility of the client.

6. Variation of Terms and Conditions:

No variation of these terms and conditions will be accepted unless a written agreement is made between Equistar
Veterinary Services Limited and the client.

7. Statutory Rights
These terms and conditions do not affect your statutory rights.
8. Diagnostic Testing Services
BioTe Veterinary Laboratories will conduct routine diagnostic testing as follows:

Upon receipt a sample will be tested as by us or outsourced where required in accordance with our turnaround times
where possible. There may be situations in which turnaround times cannot be fulfilled, and these are not a
guarantee. Testing may be provided outside of the normal test schedule in the instance of urgent samples at the
discretion of the laboratory, but additional feed may apply.

Additional fees in the instance of urgent samples will be stated upon agreement of testing and must be accepted by
the referring veterinary practice prior to testing.

Turnaround times can be found in our laboratory handbook, on the website (www.biote.vet) or provided via contact
with the laboratory.

8.A. If a sample is received in a condition that the laboratory deems unsuitable for testing due to sample state or
condition, you will be informed immediately. A repeat sample will be requested. If the unsuitable nature of the
sample is not apparent until completion of testing, you may be charged for the original and re-test.
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8.B. If a cancellation of test is requested prior to the set-up of a test, this will not incur a charge. If the cancellation
request is received once a test is set-up, we reserve the right to charge the full cost as per our price list.

8.C. Requests for additional testing from samples already received, will only be conducted if the sample is still of a
suitable nature and sufficient sample is available. Additional tests will incur the full list price.

8.D. The testing service includes testing as requested and results provided by email or via our online results portal
(www.biote.vet). Results can be provided to the referring veterinary practice via telephone in addition if required.

BioTe Veterinary Laboratories will retain ownership of and retain all copyright and other intellectual property rights
in all reports and other materials prepared by us.

8.E. Only the referring veterinary practice is entitled to receive the laboratory result, unless stated and agreed by
both the referring veterinary practice and the laboratory. If the veterinary practice provides the owners/keepers
email and requests reports to be sent to their client, then reports can be sent direct to their client in addition.

8.F. All samples will be become the property of BioTe Veterinary Laboratories upon receipt unless otherwise advised
in writing. Samples may be retained and used for research purposes following the commencement of testing. Data
from routine diagnostic testing may be used for research purposes from time-to-time. If you do not wish samples or
data to be used for purposes, there is the option to opt out on the submission form.

All personal data is held in accordance with the General Data Protection Regulations (GDPR) and will only be passed
onto third parties where it is a legal requirement, or we have your consent.

9. Contract Research, Project Studies, Supply of Goods

Research projects and studies in addition to the supply of Goods and any other services not deemed as routine
diagnostic testing will subject to the same terms and conditions.

In the event of a delay in the preparation of the test result for which the laboratory is not responsible (e. g. an
extended test time due to technical reasons, delayed data transmission), a delayed transmission of the result does
not entitle the customer to reduce the invoice amount.

10. Partial delivery of Routine Diagnostic Testing Results

BioTe Veterinary Laboratories is entitled to provide partial deliveries of results.

11. Delivery of Goods

Any goods to be delivered by us as part of this contract will be delivered to the supplied address provided by
yourself.

All goods remain the property of BioTe Veterinary Laboratories until such time as they have been paid.
12. Performance Warranty

BioTe Veterinary Laboratories shall exercise all reasonable skill, care and professional due diligence in the
performance of services; however, we cannot guarantee or warrant that any particular result is correct or otherwise.
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All conditions, representatives and warranties relating to goods and/or services and their use and receipt and all
remedies otherwise available to you are excluded to the fullest extent permitted by law.

13. Liability Limitations

In the instance of an error of test or measurement for which the laboratory is responsible due to a lack of quality
control, a transmission error or a similar type of human failure and which was not caused intentionally or by gross
negligence, BioTe Veterinary Laboratories shall only be liable up to the amount invoiced for the laboratory work.

The laboratory cannot be held responsible for technically correct measurement results that do not reflect the
animal’s state of health due to adverse circumstances (e. g. sample quality).

The laboratory expressly disclaims any liability for the correspondence between the identity of the sample and the
sampled animal.

We shall not be liable in any circumstances for any indirect or consequential loss or loss of anticipated profits, loss of
anticipated savings or any other economic loss of yours. We shall not be liable in any circumstances for any indirect
or consequential injury of death.

14. Termination
This contract may be terminated by providing written notice to that effect to you.

In addition to, but without prejudice to our other rights and remedies under and in terms of this Contract, we may
terminate this Contract for:

Failure to pay any part of the price payable to us by the due date specified.

If you become insolvent or enter into any arrangement with your creditors, or a petition is presented, or a resolution
proposed, for the winding-up of your business, commencement of proceedings with a view to the appointment of an
administrator, receiver or administrative receiver in relation to you or another party gives notice of its intention to
appoint an administrator to you.

¢ Inability to pay debts as they fall due.
e The cease of trading or threat of ceasing trade.

You remain liable for all payments due to us in the event of termination of this contract within 10 days of
termination.

15. Assignation

We shall be entitled to assign, transfer or sub-contract any of our rights or obligations under this Contract. You shall
not assign, transfer or sub-contract any of your rights or obligations under this Contract or purport to do so unless
you have obtained our prior written consent.

16. Dispute Resolution

Disputes arising between us and you will attempt to resolved by the parties in good faith. If a resolution is not
reached either party may seek resolution through mediation using the services of the Centre for Dispute Resolution
to facilitate the mediation process. This will not affect the parties right to raise court or other proceedings.
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17. Entire Agreement

This Contract and any other document referred to herein as being applicable contains the entire agreement of the
parties with respect to the subject matter of this contract and supersedes all prior agreements and arrangements
whether written or oral between the parties with respect to the subject matter of this Contract. Nothing in this
Condition shall have effect to exclude the liability of either party for fraud or fraudulent misrepresentation.



